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Welcome 
Dear Avenues Families, 
  
I would like to extend a very warm welcome to you as you join the Avenues: The World School community. 
Our entire team is eager to work together to build solid foundations in your children’s lives so they can 
grow to become all that they are meant to be and make a difference in our world.  
 
This handbook will explain many of our campus policies and procedures. Its purpose is to make life at 
school happy, safe and more productive for your child, and to provide you with the day-to-day practical 
information you will need to know throughout the coming year. You are an integral part of your child’s 
learning. I encourage you to read through the handbook and share relevant information with your 
caregivers and let us know if you feel there is anything that is unclear. Our goal is to have things run as 
smoothly as possible for everyone. 
  
We thank you in advance for your cooperation and hope you will refer to this handbook during the year. If 
you have any questions or concerns, please reach out to your child’s teachers, our academic team, 
operations manager or me. We are committed to keeping the lines of communication open between home 
and school and actively working with you to ensure your child has a happy and successful school year. 
  
Sincerely, 
  
Ted Faunce  
Head of School  
Avenues Shenzhen 
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Avenues Mission Statement 
We will graduate students who are accomplished in the academic skills one would expect; at ease beyond their 
borders; truly fluent in a second language; good writers and speakers one and all; confident because they 
excel in a particular passion; artists no matter their field; practical in the ways of the world; emotionally unafraid 
and physically fit; humble about their gifts and generous of spirit; trustworthy; aware that their behavior makes 
a difference in our ecosystem; great leaders when they can be, good followers when they should be; on their 
way to well-chosen higher education; and, most importantly, architects of lives that transcend the ordinary.  
     
We will share our prosperity with those who need it, initially through traditional financial aid and, as we grow, in 
more innovative and broader scale ways that leap the walls of our campuses. 
      
We will provide our faculty and staff members a special place to pursue the science and art of teaching. We 
want to align the rewards of teaching more closely with the value it brings to society, provide teachers 
opportunities to deepen their skills and be a place where careers, in and out of the classroom, can flourish. 
      
We will advance education by setting an example as an effective, diverse and accountable school; by 
continuously investing in ways to become better at what we do; and by making available our discoveries, large 
and small, to colleagues in the cause of education. 
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Avenues Lingo 
Hearing a lot of acronyms or code words around campus? See below to help you decipher the meaning of 
each: 
 
  

Word/Phrase What it means 
ACC Avenues Community Connections 
A18 The teaching building for Kindergarten 

A8 The teaching building for Primary and Junior 
Secondary Division 

A12 The administrative building across the street 
from the A18 teaching building 

ADH Associate division head 
SST Student success team 
L1 First language of instruction (Chinese 
L2 Second language of instruction (English 
LinC Learning Innovation Center at Sunmax 
MPR Multipurpose room 

 

Avenues Parent Association 
The Avenues Parent Association (APA) is established for the purposes set forth below: 

• To support Avenues Shenzhen in its efforts to provide high-quality education;  
• To build a strong sense of community within Avenues SZ among the students, their families and the 

school;  
• To facilitate communication and foster partnership among parents, the faculty and the school 

management;  
• To support Avenues SZ in its efforts to realize the Avenues mission and vision;  
• To provide a forum for the expression of views of general interest to the parents and the school;  
• To support new families as they enter Avenues SZ. 

 
All parents and guardians of students currently enrolled in the School shall be considered to be members 
of the APA. The APA members shall conduct an annual election for membership on the General 
Committee, which is responsible for the governance of APA and its work in support of the Avenues 
Shenzhen community. Subcommittees have been established and all interested APA members are 
welcome and encouraged to join any such subcommittees by contacting the appropriate Chair, Co-Chairs, 
if any. 

Calendar 
We expect all members of the community to respect the integrity of the school program. We have 
designated days that the school is closed for holidays and vacations. Children benefit from the consistency 
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of school and become invested in their school routines, curriculum, and relationships and find it difficult 
when their schedule is disrupted. 
 
While travel provides great learning experiences for children, we ask that parents keep additional 
absences to a minimum. In particular, please do not remove students from school for family trips and 
vacations not on the school calendar. In cases of family emergency or other exceptional circumstances, 
contact the operations manager at division office and your child’s teachers in advance to notify them of 
the expected absence.  

Leave of Absence 
Deferrals of admission are not allowed except at the sole discretion of the director of admissions. Once 
you have enrolled, any changes to a student’s enrollment status must be coordinated through the division 
head and the school registrar. Any family seeking a leave of absence from Avenues must submit their 
request (together with medical documentation in case of medical leave) in writing to the school registrar. A 
leave of absence may be granted at the discretion of Avenues, but will only be granted for students who 
have been enrolled in classes for at least one academic semester and who are currently on all financial 
obligations to Avenues. Leaves of absence are only granted on a semester or full-academic year basis, and 
may not exceed one academic year.  

Short Term Leave  
We understand that the ongoing pandemic may cause families to observe a quarantine when entering or 
exiting China. Avenues may grant short term leave to undergo quarantine, granted that the original 
purpose of travel was necessary and could not be postponed, such as renewal of immigration or 
citizenship documents or the death or serious illness of an immediate family member, and that the 
overseas travel was kept to an absolute minimal duration.    
 
If a student's family needs to take leave for quarantine, the student and their parents must first contact 
their student’s dean or Associate Division Head. The Dean, ADH and other leadership members will assess 
and approve the leave application. After the application is approved, a meeting involving teachers, Deans, 
and ADHs will be convened to discuss the student’s remote learning plan. Students and families will be 
expected to be proactive in following up with their teachers and school assignments. 

Alcohol Policy 
Parents are reminded that alcohol is not permitted at any event or meeting at which students are present. 

Child Abuse 
Child abuse and neglect are concerns throughout the world. Both are violations of a child’s human rights 
and are obstacles to the child’s education as well as to their physical, emotional and social development. 
Avenues Shenzhen endorses the UN Convention on the Rights of the Child, of which our host country, The 
People’s Republic of China is a signatory. 
Schools fill a special institutional role in society as protectors of children. Schools need to ensure that all 
children in their care are afforded a safe and secure environment in which to grow and develop, both at 
school and away. Educators, having the opportunity to observe and interact with children over time, are in 
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a unique position to identify those who may be in need of help and protection, and have a professional and 
ethical obligation to do so. If an educator believes a child may be in need of help, they should take steps to 
ensure that the child and family avail themselves of the services needed to remedy any situation that 
constitutes child abuse or neglect. 
 
China’s law requires school staff to report reasonable suspicion of physical abuse, emotional abuse, 
emotional deprivation, physical neglect, inadequate supervision, sexual abuse and exploitation, 
maltreatment or neglect in the home. The school may, but is not obligated to, contact parents in advance 
of making a report to legal authorities. The clear intent of the law, based upon the seriousness of the 
offenses listed above, is to mandate that a report or inquiry of reasonable suspicion of abuse be made and 
that the administration and teachers be fully protected legally when making such a report in good faith. 

Student Protection 
Ensuring a safe learning environment is our highest priority. Avenues has developed comprehensive 
policies and guidelines to safeguard our students. These include detailed procedures for vetting 
employees, reporting suspected child abuse and maintaining professional boundaries. All members of the 
Avenues community are asked to annually review this policy, which may be found here.  

Community Standards 
Summary 
Avenues seeks to work in partnership with its families to create a positive school climate and to help 
students behave well individually and in society. 
 
To ensure a school environment that is safe for all and conducive to learning, Avenues will respond 
promptly to situations of behavior that violate our community values and are uncivil, illegal or 
inappropriate. The school will investigate all reports of violations of our community standards. 
 
While there is alignment in the expectation of appropriate school comportment across ages, Avenues has 
adapted its disciplinary procedures and response to the age and stage of development of the students. 
 
Recognizing that students may exhibit poor judgment from time to time, Avenues will strive to use such 
occasions as opportunities to help students grow and learn from their mistakes. Thus in most cases, the 
consequences for poor choices will be serial and increasingly severe with successive violations. 
 
That said, certain violations of community standards may be so egregious as to warrant suspension or 
termination of enrollment even on the first occasion. While we will apply common standards to all and 
consequences are generally appropriate to the violation, students differ from one another and some 
situations are best considered on a case-by-case basis. 
 
We believe all members of our community must be treated with equal fairness, opportunity and respect 
without regard to differences in ethnicity, national origin, race, creed, religion, sex, gender, sexuality, body 
size, disability, age or marital status. We believe there are many ways to understand and experience life 
and that multiple perspectives and differing experiences are the foundation of a good education. 
 
Student Rights and Responsibilities 
 

https://open.avenues.org/uploaded/SZ_Campus/2020-2021/Child_Protection_Policy/SZ_ChildProtectionPolicy_EN.pdf
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Student Rights 
● To learn and work in a safe and secure environment 
● To be treated with compassion and kindness 
● To be treated fairly 
● To be treated with respect 
● To be included by others 
● To hear and be heard 

  
Student Responsibilities 

● To treat others with kindness and compassion 
● To be honest and truthful at all times in work and life 
● To use language that does not hurt or insult others 
● To be responsible for oneself 
● Include others in work and play 
● To respect others as individuals and not treat others unfairly 
● To make the school a safe and welcoming place for others 
● To respect others’ physical space and property 
● To help maintain a neat, positive and peaceful school for everyone 

  
Student Conduct Expectations 
Learning to act with the welfare of all classmates in mind is one of the most important concepts students 
learn in school. Learning to be devoted not only to what is best for themselves but what is best for the 
whole community is a goal we ask parents to reinforce. 
  
Avenues reserves the right to respond to each student with a broad range of options, from conversation to 
suspension to possible termination of enrollment. It is in such an environment that students learn to 
assume responsibility for their actions and to understand the consequences of their behavior. Handling of 
behavioral issues will be guided by the belief that while errors of judgment may have consequences, they 
are also opportunities for learning. 
  
Avenues seeks to work in partnership with its families and is concerned with any behavior by a parent or 
student that endangers someone else, reflects negatively on the school community or interferes 
inappropriately with the faculty, staff or operations of the school. 
  
Avenues reserves the right to dismiss any student whose behavior or conduct, or whose parent’s behavior 
or conduct, at the school or at school-sponsored events or in locations or activities unaffiliated with 
Avenues is determined by Avenues to be contrary to its rules, regulations or standards, or is otherwise 
determined by Avenues not to be in its best interest. 
  
Of equal importance, it is expected that parents and guardians abide by and support the policies and 
procedures of the school as set forth in this manual and other publications. If, in the sole judgment of the 
school, actions by the student’s parents or guardians undermine school policies and procedures or disrupt 
the school community, the school may terminate the student’s enrollment. As part of due process, prior to 
termination of enrollment, parents or guardians will have the opportunity to meet with a panel of school 
leadership administrators to hear the school’s concerns and to present the family’s perspective. The panel 
will make a recommendation to the head of school, who will render a final decision whether to terminate 
enrollment. 
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In case of dismissal for any reason, the school will not refund any tuition, fees or other charges, and any 
outstanding balance becomes due and payable. 
  
Standards of Conduct 
Every member of Avenues agrees to practice our three fundamental community values of Welcome, Safety 
and Respect. These three words stretch far in the fabric of our school: 
 
WELCOME means we make members of the school community and guests feel comfortable and at home. 
When we are at play or at work, we include those who wish to join us. 
 
SAFETY means every student, adult or visitor on our campus should work to keep one another safe at all 
times. Sometimes we practice safety by remembering not to run on the stairs; sometimes we practice 
safety by helping our friends make good choices. 
 
RESPECT means all members of the Avenues community regard one another as partners in a common 
enterprise. Respect is not just demonstrated through words; it involves the way we act with and to other 
members of the community. 
 
Respect for the rights of others is expected of all members of the school. Preserving each child’s privacy is 
a common responsibility. We ask parents to refrain from discussing other children while at Avenues. In 
addition, do not share children’s photographs or videos on any form of social media without their parents’ 
consent. 
 
Furthermore, video footage from the school day will be kept strictly confidential to protect everyone’s 
privacy. If security videos need to be consulted regarding an incident, only a written report will be shared 
from the Administrative team. 
 
Avenues and parents share responsibility for helping students behave well individually and in 
communities. We want to create a positive school climate in which respect for self and community helps 
us all be equally free to grow and develop as individuals. 
 
Discipline Strategies 
A well-organized, closely supervised program, with clear and consistent rules, that respects the health and 
safety of others sets the tone for Avenues’ discipline policy. Teachers work closely with parents, associate 
division heads, the division head and the student success team to help with strategies as young children 
learn how to develop self-control and express their needs and wants in socially appropriate ways. 
  
Some of our discipline strategies include: 

● never using physical punishment or humiliating methods of control 
● using a quiet, confident tone of voice at the child’s eye level 
● redirecting behavior using positive statements and not calling attention to a child in a negative way 
● removing a child briefly from the group, so he or she may calm down before discussing the 

situation. This is not referred to as “time out” but rather “taking a break." 
 
Discrimination and Harassment 
Any form of discrimination or harassment toward any member of our community runs contrary to our 
values of Welcome, Safety and Respect. Please see our full policy on discrimination and harassment here. 

https://open.avenues.org/uploaded/SZ_Campus/2019-2020/SZ_Discrimination_and_harassment_policy_FINAL_EN.pdf
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Conferences 
Parent-teacher-student conferences are held two times a year and school will be closed for these 
meetings. This is an important opportunity for parents and teachers to share information, set goals and 
collaborate. At the primary and secondary level, students will lead the conference. We try to see as many 
parents as possible on conference days and ask that you keep your appointment, as it is difficult to 
coordinate other times. We strongly suggest that both parents are present (in the case of a two-parent 
family) but if one parent is out of town, we ask that they make every effort to participate by phone or video 
conference. 
  
In addition, as the need arises, meetings can be scheduled with the teachers, administrators or members 
of the student success team. We ask that you make an appointment so your time will be uninterrupted. If 
there is anything that requires discussion with teachers should be done by telephone or conference at an 
arranged time. 

Field Trips and Other Activities 
Field trips are a wonderful way of enhancing learning and exploring the neighborhood and city. During the 
year, classes go on walking or bus field trips in the city which tie into the curriculum.  
 
Students have parents’ permission to take part in all activities on or off the campus, including field trips, 
and to ride in vehicles chartered by Avenues unless written notice to the contrary is sent to registrar-
sz@avenueschina.cn and confirmed in writing by Avenues. It is a parent responsibility to ensure that 
his/her child is covered by current and comprehensive insurance. Parents release Avenues, its faculty, 
staff, and parents from liability, other than for gross negligence, for any injury to the person or property of 
their child by reason of participating in such activities or transportation in such vehicles. 
 
For some of these trips, parents are asked to help supervise. If you are asked to supervise please see the 
field trip guidelines below: 
 
Field Trip Guidelines for Parents 
We realize that a field trip will be a good opportunity to visit with other parents. However, you will be 
responsible for supervising your own child and possibly another during the trip, and it is important for you 
to monitor and keep them safe. If a child in your group is too challenging for you to supervise, tell the 
teacher immediately, and the teacher will take charge of that child. Please refrain from using cell phones 
during the trip. 
  
Siblings are not permitted on field trips as this may be a distraction for you when supervising students. 
  
Follow travel plans/directions carefully as given by the classroom teacher and please follow any special 
instructions. Do not deviate from the plan that has been pre-arranged by the teachers. 
  
Please do not stop at any unplanned destinations such as restaurants, stores, etc. when you are on a field 
trip. It is your responsibility to keep your group together and keep up with the whole group. If the trip 
includes a parent for every child and children will be dismissed from the end of the trip, you must notify the 
teacher when you are leaving. 
  

mailto:registrar-sz@avenueschina.cn
mailto:registrar-sz@avenueschina.cn
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Please arrive on time to the departure place and please be sure to accompany students until the very end 
of the field trip and back to the destination. 
  
As many of our children have allergies and we have a nut-free policy, please do not offer the children any 
drinks or snacks unless teachers have requested them.  

Fire Drills 
Fire drills are required by law and are practiced so students become adept at exiting the building quickly 
and quietly to go to a pre-assigned secured location.  

Food Allergies 
Avenues is a nut-aware school. Parents are not permitted to bring outside food in school buildings, nor in 
children’s backpacks. Some of our children have life-threatening food allergies.  

Gifts for Faculty and Staff 
Avenues asks that parents not give faculty, staff or school leadership administrators gifts of any sort, 
whether for holidays, birthdays or other occasions. Appreciation is more appropriately expressed through a 
gift made by a child or a detailed note from parents or a student expressing their thanks. Teachers are not 
allowed to accept any gifts with a value such as cash or other goods. Any violations of this policy should 
immediately be reported to the head of school who will take disciplinary action, including possible 
termination of enrollment. 
 

Holidays  
We will observe all Chinese national holidays. Occasionally, parents may share a family tradition with the 
class if a parent visit is scheduled around a holiday.  

ID Badges 
All parents, caretakers, employees and contracted service providers are issued ID badges. Badges include 
the person’s name on one side and the names of the children the person is authorized to pick up. The ID 
badge is used to identify members of our community as they enter the school and is an important 
component of our security protocols. 
  
At Avenues Shenzhen, all parents and caretakers are asked to present their badge to the proximity readers 
near the gate or entrance. In addition, all parents, caretakers and employees must wear their ID badges 
whenever they are in any Avenues building. 
  
If you do not have your ID badge, please check in at the security desk and receive a visitor badge for the 
day. If you do not have your ID for a week, your ID will be canceled and you will be issued a new ID. We 
understand badges will be misplaced at times, however, if it becomes a frequent issue, we will charge a 
small fee for a replacement badge. 
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If you have lost your ID, please notify security immediately. If a lost ID badge later turns up, please turn it in 
to security and use only the most recent badge you were issued. Do not loan or give your ID to anyone else.  

Lunch, Morning Meal and Snack 
Avenues’ dining program covers a wide variety of dietary needs by being nut-aware and offering vegetarian 
alternatives. As the school will provide both a morning meal, snack and lunch, it is not necessary to bring 
extra provisions from home. Outside food should not be brought to school. Children are encouraged to try a 
variety of foods and use utensils as is age appropriate. Teachers use lunch and snack time to teach good 
nutrition, manners and names of foods. Teachers are not able to give a daily report of a child’s food intake. 
If a child has an eating issue, a plan will be discussed with the teachers. 
 
Sensitivities and Allergies 
Any child with food allergies must provide documentation from a doctor. Nurses will then meet with the 
kitchen staff and make plans for an alternative lunch if needed. 

Lost and Found 
Lost and found is located in the reception of A12, A8 and the Learning Innovation Center. 

Outdoor Play Weather Policy 
Physical activity is important to growing and learning. Except for exceptionally hot or rainy days students 
will use the Kindergarten playground. Your child’s teachers supervise recess. Please be assured that we 
use good judgment in making a decision to go outside. In addition to temperature, we consider the amount 
of sun and heat. In addition, Avenues has developed a policy about outdoor air quality that can be found 
here. In general, we do not take students outside when the AQI is above 150. 

Parent/School Communication 
At Avenues, we believe the education of children occurs both in and out of school. Communication 
between home and school is the cornerstone of our relationship and enables us to focus on the best 
interests of each student. The school seeks a partnership with each family based on mutual trust, respect 
and open communication. 
  
As a core value, Avenues is both student-centered and responsive to parents. At Avenues, email and 
WeChat school notifications are the official methods of communication.  
Emails, notes or phone calls from parents are acknowledged within 24 hours while school is in session 
(Monday – Friday and non-holidays). Teachers check their email before and after school but not when the 
children are present. Therefore, if you need to communicate something time sensitive, it is best to contact 
the associate division head and operations manager at the division office.  
 
Emails should be very brief and informational. If an email is longer than several sentences, it is a 
conversation and is better taking place on the phone or in person. We do not communicate with caregivers 
or assistants directly on email. 
  

https://open.avenues.org/uploaded/SZ_Campus/2021-2022/School_Policies/Avenues_Shenzhen_Air_Quality_Policy.pdf
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In the event of a divorce, separation or joint custody, we will make every effort to ensure communication is 
extended to both parents. Please help us by supplying the appropriate information. 
  
It is very important to keep the school informed of any changes in your child’s life during the school year. A 
new caregiver, a new sibling, a death or illness in the family, a parental trip or move may affect your child’s 
behavior in school. Be assured that all information is handled confidentially. When we are made aware of 
events such as these, teachers are better able to support your child. 
  
In order to maintain a professional relationship, our school policy for teachers is that they are not 
permitted to babysit, attend birthday parties or have “play dates.” Please do not put our teachers in the 
uncomfortable position of having to say no to you or your child. 

Pets 
Because of the number of children at Avenues who have severe allergies, parents and students are not 
allowed to bring dogs, cats, birds or any other pets into the school. 

Student Health 
Contagious Illnesses 
Parents are reminded that the control of contagious diseases in school depends on cooperation from 
home. Please do not send your child to school if they are not feeling well. 
  
If your child shows signs of a fever, vomiting or any undiagnosed skin eruption, please do not send them to 
school. 
 
Parents are asked to keep their child home until they have been symptom-free for 24 hours from any of 
these symptoms, without the aid of fever-reducing medications: 
 

● Fever above 38 in the previous 24 hours 
● Diarrhea or vomiting  
● Seems very tired and needs bed rest 
● Heavy nasal discharge from a cold 
● Persistent cough 
● Becomes short of breath or wheezing 
● Has distracting pain from earache, headache, sore throat or recent injury 
● Has yellow or green drainage from eye(s) 
● Breaks out in a rash; not all rashes require that a child stay home from school so check with your 

child’s doctor 
● Cranky or atypical behavior 
● Reddened eyes with discharge and/ or crusty lashes 

  
Examples: 

● Symptom Monday → home Tuesday → return Wednesday 
● Symptom Monday and Tuesday → home Wednesday → return Thursday 
● Symptom Sunday → home Monday → return Tuesday 
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Children returning to school after an illness should be well enough to participate in all activities. Young 
children go outside to play every day unless it is raining hard, extremely hot or the AQI exceeds a safe 
threshold. Children too sick to go outside should not be in school. 
 
If your child contracts a contagious illness, please contact the health office at nurse-sz@avenueschina.cn 
to make them aware. The school will notify parents of any exposure to a contagious illness occurring in the 
classrooms. Keeping the health office informed assists with detection and helps to avoid the transmission 
of diseases at school. There are guidelines for the timing of the return to school for a sick child. Please 
contact your child’s physician or the Avenues health office for guidance. 
  
If there are any special conditions for your child’s return to school after an illness, please notify the school 
health office and your child’s teachers. 
 
If your child is not feeling well during the school day, he or she will need to visit the health office in order to 
be dismissed from school. Please contact the health office directly if you think your child is too sick to be in 
school. 
  
Medical Leave 
To request medical leave for a student, we typically require that families submit documentation from a 
medical doctor in the appropriate field or specialty area indicating that the student is unable to attend 
school for a specified period of time. This medical documentation must generally describe the type of 
medical treatment a student will undergo during the medical leave so Avenues may determine the 
feasibility of ongoing academic progress while the student is out of school on an approved medical leave. 
As with all medical documentation, this information is considered confidential and will only be accessible 
to authorized school personnel. 
 
During a medical leave, Avenues will provide the family with a letter detailing their expectations for the 
student and parents during the student's medical leave (leave letter). Such expectations will typically 
include open, reliable and consistent communication with the family, updates on treatment, and behavior 
expectations for the student. Faculty are not available to provide ongoing academic support for students 
on medical leave. 
  
Each day, students will be given a temperature check and an oral examination as they enter the building. 
Any student who has a fever above 38 or exhibits signs of throat infection will be sent to the nurse’s office 
where they will wait until a caregiver is able to pick them up for the day. The decision to send a student 
home will be at the sole discretion of the school nurse. 
 
Doctors’ Notes 
 
Doctors’ notes are required for the following situations: 
 

● A student who is unable to participate in Wellness and Movement (WAM) class and/or recess due 
to an illness or injury (including casts, splints or crutches) must bring a note from his/her doctor. 
The note must include restrictions, recommendations and when a return to full activity is 
recommended. 

● Any student who has an assistive device such as crutches, a cane or a walker must send a 
notification to the school nurse either as a doctor’s note or a message from the parent. This allows 
us to make proper accommodations during emergency drills and evacuations. 

mailto:nurse-sz@avenueschina.cn
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● A student who has been treated by a doctor for an injury, has been hospitalized, had surgery, or has 
visited the emergency room must bring a doctor’s note stating he/she may return to school. The 
note must include restrictions, recommendations and when a return to full activity is 
recommended. 

● A student who has been diagnosed with a concussion must bring a doctor’s note with restrictions 
and recommendations, including a date to return to full cognitive and physical activity. 

Student Success Team (SST)  
The student success team is composed of faculty who are committed to fostering students’ development 
and strategies for learning, health and wellness. Avenues specialists work with students and teachers in a 
multidisciplinary and collaborative approach. If your child is working with an outside specialist, it is helpful 
for us to share information and strategies. A consent form needs to be filled out in order for us to speak 
with an outside specialist. 

Academic Integrity Policy 
Academic integrity refers to practicing honesty in our work as scholars. In its simplest form, it means that 
whenever you submit work, you are promising that everything in that work is your own original creation, or 
that you have clearly indicated any portions that belong to someone else. 
 
Our system of academic integrity brings many advantages to our work as scholars. It fosters a community 
built on trust, gives people the credit they are due, and encourages collaboration and the open sharing of 
ideas. 
 
Work that belongs to someone else can include ideas, exact arrangement of words, or original creations 
(such as photos, graphs, or diagrams). If you borrow another’s original work, it is your responsibility to 
follow a process called “citing the source,” which indicates what you have borrowed and from whom you 
have borrowed it. 

Technology 
Technology is essential to our mission. We are educating children to be successful in a growing digital 
world. iPads, computers, robots and other educational tools are employed in the classroom to enhance 
learning. With full-time tech integrators, teachers and students have the latest technologies at their 
fingertips to support their learners/learning needs. We recommend you read additional information about 
Avenues’ technology program or our Acceptable Use Policy.  

Style Guide 
Students are required to follow our style guide which can be viewed here. 

Photo and Media Release 
Unless parents send written notice to the contrary to communications-sz@avenueschina.cn and the notice 
is confirmed in writing by Avenues, parents grant Avenues the irrevocable and unrestricted right to use and 
publish photographs, videos and other images of their child or their work may be included, for editorial, 

https://open.avenues.org/uploaded/SZ_Campus/2019-2020/SZ_Discrimination_and_harassment_policy_FINAL_EN.pdf
https://open.avenues.org/uploaded/SZ_Campus/2021-2022/School_Policies/SZ_Style_Guide_2021-22_ENG.pdf
mailto:communications-sz@avenueschina.cn
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administrative, trade, advertising and related purposes and free of charge. Parents release Avenues and 
its representatives from all claims and liabilities relating to these photographs, videos and images. 

Refund Policy and Requirements for Withdrawal                           
To withdraw a student, written notice must be received and acknowledged by a Division Head.  Avenues 
includes enrollment in our tuition refund program as part of the fees bundled into the one, all-inclusive 
tuition charge. The amount refunded under the program is greater than local policy requirements. Below is 
the tuition refund program policy for the 2021–22 school year. If a student attends for any portion of a 
calendar month, that month is treated as a full month of attendance. For any student that begins 
attending after the first day of school, the table below will still apply based on how many full and partial 
months the student was in attendance. 

  

Month of Withdrawal Amount Refunded 

Prior to Start of the School Year 100% 

1st (September) 90% 

2nd (October) 80% 

3rd (November) 70% 

4th (December) 60% 

5th (January) 50% 

6th (February) 40% 

7th (March) 30% 

8th (April) 20% 



 17 

9th (May) 10% 

10th (On or after June 1) 0% 

 




